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Esmertec is opening Customer Support and Testing
Centre in Taipei, Taiwan

Professional services for regional customers in Asia

Duebendorf-Zurich, Switzerland / Taipei, Taiwan - July 8, 2004 -

Esmertec™ (www.esmertec.com), a leading provider of Java™ solutions for

mobile phones and embedded devices, is opening a Customer Support and
Testing Centre in Taipei, Taiwan in August 2004 to bring professional services

and solutions closer to our customers in Asia.

The Taipei Centre will have a team of customer project engineers, customer
support engineers and customer certification engineers to offer a complete
portfolio of high-quality engineering services, including consulting, integration,
porting, testing, certification, training, support and maintenance, delivering

complete ready-to-market solutions and ongoing support to customers.

“We place a very high value on services for customers. With the increasing
number of customers Esmertec is gaining in Asia, it is important for us to be
able to provide strong local support,” said Jean-Claude Martinez, COO of
Esmertec. “This centre will be staffed by fully trained and experienced local
professionals, and will enable us to deliver quality services in local languages

and local times.”



About Esmertec

Esmertec is a leading independent software company focusing on Java solutions
and technologies for mass-market devices such as mobile phones, PDAs, home
multimedia systems and machine-to-machine platforms. Esmertec provides Java
Virtual Machines and J2ME enabling software solutions delivering high-
performance computing on small devices to mobile equipment and consumer
appliance manufacturers, embedded systems solutions providers, mobile service
operators and application developers. Founded in 1999, Esmertec is a global
company headquartered in Zurich, with engineering, sales and customer support
operations in Switzerland, France, UK, USA, Singapore, China, Korea, Taiwan
and Japan.

Big thinking in a small space.
www.esmertec.com
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